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The product: 

An improved and holistic way to display financial information to 

students in a student portal

Project Overview

Project duration:

August 2024 - ongoing



How can we distill complex financial information to 

students in an easy-to-read design?

Central Question

?



My role: 

UX Designer & Content Designer

Project Overview

Responsibilities: 

At first, my responsibilities focused solely on 

content collaboration. After some 

miscommunications between members of 

my team, I was tasked with creating and 

editing the designs in Figma, as well.

Methods:

UX Design in Figma

Content collaboration 

across multiple 

departments



Hurdles

Financial information at a university is 

extremely difficult to understand.

Other members on my team did 

not understand the business 

requirements that were asked of 

them.



Solution Approaches to Hurdles

I listened, I asked questions, I took notes, and I 

researched financial information until I 

understood exactly what was needed from 

our content and designs in Figma.

After my colleague attempted to understand 

the complex financial environment of the 

university and the business requirements 

from stakeholders, he became exasperated 

and asked me to create and edit the designs 

in Figma myself.



Original Designs

I started by looking at the designs that were 

already created and considering our 

stakeholders’ feedback.



Original Designs

Stakeholder feedback:

● There cannot be a “term year” dropdown in this new 

financial experience. Only one year is available to be 

shown at a time.

● There should not be numbered steps for applying for 

Financial Aid, because students don’t have to complete 

them in order.

● The Bursar and Financial Aid offices need a place where 

they can write announcements and notifications that 

students will see on this card.



Original Designs

My own feedback:

● When the user collapses the full view into the card 

view, important information that users need to see will 

not be above the fold and will require a long scroll.

● The highlight boxes at the top should be more 

consolidated into one or two boxes of information.

● We should avoid a columned approach, which 

contributes to the length of the card view (the most 

common view in the student portal).



My Designs

My actions:

● Consolidate highlight boxes so that many pieces of 

important information show in only two boxes

● Eliminate most columns within the full screen view so 

that the card view will show most important 

information above the fold

● Categorize information into “Critical Tasks” and 

“Account Setup” for user clarity

● Add a notification section at the top where the Bursar 

and Financial Aid offices can write announcements to 

users



My Designs

My actions:

● Place future financial aid information in a separate card 

and notify students to look at that card to see a 

different “term year” (business offices requested to 

keep years separate)

● Add more obvious CTAs so users know what to do next

● Specify help link language (instead of “Learn More”) so 

that users know where to click to get more information 

about only what they need



My Designs

My critiques of my designs:

● While the horizontally long, gray boxes follow the 

university’s color theme, gray looks a bit dull.

● While I eliminated most of the column format, the long, 

horizontal boxes create a bit of unnecessary white 

space.

● While I shortened the scroll that is required of users in 

the card view, did I shorten it enough?



Result

My colleague, my supervisor, and business office stakeholders were thrilled with my designs. My colleague felt 

relief that he had a new starting point in the designs from which to iterate. My supervisor felt impressed with 

my ability to pivot the designs in the direction they needed to go. The stakeholders felt listened to and 

understood as they explained very complex financial information.



What I Learned

● The complexity of student finances at a university

● How to gently and humbly take over a task that isn’t going well

● How to build trust with stakeholders



The End


